Privacy Policy 
About the Data We Collect and How We Use and Store it
Embracing Enterprise Ltd (T/A The Garnett Foundation and Garnett Interactive) gathers and processes your personal information in accordance with this Privacy Notice and in compliance with the General Data Protection Regulations (GDPR) and other relevant data protection regulation and laws. This notice provides you with the necessary information regarding your rights and our obligations, and explains how, why and when we process your personal data.
This policy covers information relating to customers, suppliers and collaborators including freelance performers, designers, associates and other staff, and partner organisations. Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it. By visiting our sites you are accepting and consenting to the practices described in this policy.
Our website addresses are: https://www.thegarnettfoundation.com  and https:/www.garnettinteractive.com
Basis for Processing Data
We process your personal data for our legitimate interests when operating our business and to fulfil contractual obligations with our clients.
[bookmark: _GoBack]Legitimate Interest: In circumstances where consent is not used, we may process data on the basis of ‘Legitimate Interest’.  We process your personal information for carefully considered and specific purposes which are in our interests and enable us to enhance the services we provide, but which we believe also benefit you, our customers or users. This will usually be in the form of email updates and newsletters which may be issued in print or digitally via an email, information on our events or provision of products. 
In all our communications by email or in print we will offer you the right to ‘Opt Out’ of receiving further communications.
You have the right to object to this processing of your data, but please bear in mind that this may affect our ability to carry out tasks for your benefit. If you object to this processing of your data, then please ‘Opt Out’ to a communication or request that your data is deleted by emailing
Information We May Collect
We may collect and process the following data about you:
Information you give us may include: 
· name and job title
· business name and address
· email address
· phone number
· Associate/business partners personal information such as name, contact details, work history, skills, education and training
· Other information relevant to customer surveys/events/offers
How Do We Collect Information?
We obtain personal information from you when you use our websites, enquire about our activities or services, send or receive an email, or otherwise provide us with personal information.
We may collect information that is available in the public domain, for example: newspaper or online media items, publicly available posts on LinkedIn or social media or Companies House listings.
We collect information at our events, for example, from registration forms, feedback forms.
We also gather general information about the use of our website, such as which pages users visit most often and which services, events or facilities are of most interest. We may also track which pages users visit when they click on links in emails. We may use this information to personalise the way our website is presented when users visit, to make improvements to our website and to ensure we provide the best service for users. Wherever possible we use aggregated or anonymous information which does not identify individual visitors to our website.
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Uses Made of the Information
We use information held about you in the following ways (the following lists are not exhaustive) to help understand your needs and provide you with a better service.
Information you give to us. We will use this information: 
· To provide you with information about other resources, materials, goods and services we offer that are similar to those that you have already accessed, purchased or enquired about
· To notify you about changes to our service
· To ensure that content from our site is presented in the most effective manner for you and for your computer
· We collect contact information of individuals we work with, both freelancers and the relevant staff in partner organisations, in order to maintain effective working relationships with industry colleagues. Where necessary we collect bank details in order to make payments, and store copies of driving licences and passports
· We collect your personal data in the performance of a contract or to provide a service and to ensure that orders are completed and can be sent out to your preferred address
· We will occasionally send you marketing information where we have assessed that it is beneficial to you as a customer and in our interests. Such information will be non-intrusive and is processed on the grounds of legitimate interests

Information we collect about you. We will use this information: 
· To provide you with relevant services that you have requested from us and to perform our legal obligations to you.
· To improve our products and services
· To keep our sites safe and secure
· To ensure we maintain accurate internal data
· To process payments

Sharing and Disclosing Your Personal Information
We do not share or disclose any of your personal information without your consent, other than for the purposes specified in this notice or where there is a legal requirement. We may use third parties to provide the below services and business functions; however, all processors acting on our behalf process your data only in accordance with instructions from us and comply fully with this privacy notice, the data protection laws and any other appropriate confidentiality and security measures. 
Safeguarding Measures 
We take your privacy seriously and take every reasonable measure and precaution to protect and secure your personal data. We work hard to protect you and your information, including:
· Computers are password protected, and when the office is not staffed they are either off or in password-protected mode
· Any staff member’s mobile phone, laptop or other personal device with access to EE Ltd emails or documents, is PIN-, passcode- or Touch ID-protected
· Associates do not have access to our files from their own devices, with the exception of our on-line accountants who have access to our accounting system
· The door to the main office is locked whenever other parts of the building are in use while it is unstaffed
· Archived documents and back up data is stored offsite via our outsourced IT service company

Your Rights
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You may ask us, or we may ask you, to rectify information that you or we think is inaccurate, and you may also ask us to remove information which is inaccurate or to complete information which is incomplete (‘right to rectification’). If you inform us that your personal data is inaccurate, we will correct our records.
We want to ensure that your personal information is accurate and up-to-date. If any of the information that you have provided us with changes, for example, if you change your email address, name or payment details, please let us know using the contact details at the end of this policy.
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You have the right to ask us not to process your personal data for marketing purposes. We will usually inform you (before collecting your data) if we intend to use your data for such purposes. You can exercise your right to prevent such processing by checking (or omitting to check) certain boxes on the forms we use to collect your data.  
You have a right to obtain your personal data from us and reuse it for your own purposes, without hindering the usability of the data (‘right of portability’). This right does not apply where processing is necessary for the performance of a task carried out in the public interest or in the exercise of authority vested in us.
Top of Form
You have a right to ask for your data to be erased where it is no longer necessary for us to continue holding or processing your personal data and you may withdraw your consent, (often referred to as the ‘right to be forgotten’). This right is not absolute, as we may need to continue processing this information, for example, to comply with our legal obligations, or for reasons of public interest. You should note that we are entitled to and reserve the right to retain your data for statistical purposes.
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Data Breaches
To prevent data breaches our websites provide administrator access to only a limited number of employees and contractors.  In the unlikely event of a data breach we will notify you by email of the breach.
Cookies
Our website uses cookies to distinguish you from other users of our website. This helps us to provide you with a good experience when you browse our website and also allows us to improve our site.
A cookie is a small text file which asks permission to be placed on your computer’s hard drive. Once you agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies do not contain any personal information about users. Cookies enable us to collect useful information and to improve your experience when accessing and using our site.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful and which you do not. A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us.
The data Google Analytics stores about you: 
· Non-identifiable data such as, visits, pages views, time on site, and the journey you take through the site.  For more details on Google Analytics please visit their website http://www.google.com/analytics/

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you prefer, however this may prevent you from taking full advantage of the website.

Links to Other Websites
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have control over the external website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy notice. You should exercise caution and look at the privacy policy applicable to the website in question.


Changes to Our Privacy Policy
Any changes we may make to our privacy policy in the future will be posted on this page and, where appropriate, notified to you by email. Please check back frequently to see any updates or changes to our privacy policy.
Contact
Questions, comments and requests regarding this privacy policy are welcomed and should be addressed to info@thegarnettfoundation.com.  

The Company’s registered office is at Anglo House, Bell Lane Office Village, Bell Lane, Amersham HP6 6FA and we are a company registered in England and Wales under company number 3850275. 
We are registered on the Information Commissioner’s Office Register, registration reference Z8537931 and act as the Data Controller when processing your data. Our designated Data Protection Officer is Moya Winter who can be contacted at moyawinter@thegarnettfoundation.com

Lodging a Complaint
We process your personal information only in compliance with this privacy notice and in accordance with the relevant data protection laws. If, however you wish to raise a complaint regarding the processing of your personal data or are unsatisfied with how we have handled your information, you have the right to lodge a complaint with the supervisory authority.
If we cannot fully resolve your complaint, you have the right to make a complaint to the Information Commissioner's Office (ICO), at https://ico.org.uk/concerns/ or email casework@ico.org.uk with your complaint.
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